
By the end of the programme, learners will be able to explain the
fundamental concepts and applications of AI in the parliamentary
environment, demonstrate the use of AI tools to enhance legislative,
administrative, research, communication and operational functions, apply
prompt engineering techniques to generate accurate and context-specific
outputs, use AI technologies to support drafting, summarisation, research,
data analysis and workflow automation, and apply best practices for the
responsible, secure and effective use of AI.

The course is designed for Members and Staff serving in legislatures at
various levels of government, including officers serving in legislative
committees, research, legal, finance, human resource, communication, ICT,
records management, security, protocol and support service functions.

This five-day programme equips officers of the Parliamentary Service
Commission (PSC) with the knowledge, skills and attitudes needed to adopt
and leverage Artificial Intelligence (AI) in their parliamentary and
administrative duties. Through hands-on exercises in prompt engineering,
AI-assisted drafting, research, analysis, content generation and workflow
automation, participants build practical AI competencies while gaining a
critical understanding of associated risks such as hallucinations, bias,
misinformation, privacy and cybersecurity concerns.
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A global Centre of excellence in
Legislative Governance

V I S I O N

To Enhance Capacity Development
for Effective and Efficient
functioning of Parliament,
Legislative Assemblies and other
key stakeholders.
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AI is rapidly transforming how organisations operate worldwide, and
legislatures are increasingly adopting AI-powered tools to boost efficiency,
strengthen evidence-based decision-making and improve citizen engagement.
As Parliament advances its digital transformation agenda, staff across
legislative, research, legal, finance, HR, communication, ICT, records,
security and administrative functions will need practical AI competencies to
safeguard institutional integrity and public trust while improving service
delivery. This programme equips learners with requisite skills to use AI tools
safely, effectively and responsibly in support of Parliament's constitutional
mandate.

P R O G R A M M E  R A T I O N A L E
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L E A R N I N G  O U T C O M E S



Participants will gain practical skills in using AI tools for drafting,
summarisation and workflow automation, develop effective prompt
engineering techniques, learn to identify and address AI hallucinations, bias
and misinformation, strengthen their awareness of ethical, legal and
governance considerations, and be better placed to leverage emerging
technologies in support of parliamentary excellence.
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B E N E F I T S  O F  A T T E N D I N G

 D A T E S ,  V E N U E  A N D  F E E S

The programme covers the fundamentals of AI and its parliamentary
applications; the use of AI tools for legislative drafting, research,
summarisation and content development; prompt engineering techniques for
maximising output accuracy and relevance; AI-powered workflow
automation and data analysis; the risks and limitations of AI, including
hallucinations, bias, misinformation and privacy concerns; and the ethical,
legal and governance frameworks for responsible AI use in Parliament.

C O U R S E  C O N T E N T

AVAILABLE ON REQUEST.

https://forms.gle/WBfknYj3TM4JgDio7

